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Services marketing 807 (GIC 807)

Kwalifikasie Nagraads

Fakulteit Gordon Institute of Business Science
Modulekrediete 12.00

Voorvereistes No prerequisites.

Kontaktyd 28 kontakure per 3 weke siklus
Onderrigtaal Module word in Engels aangebied
Akademiese organisasie Gordon Institute of Bus Sci
Aanbiedingstydperk Semester 2

Module-inhoud

This course explores emerging services marketing thinking, from both an academic and practitioner perspective.
Students will have the opportunity to develop a services marketing strategy informed by analysis of best
practice cases, services marketing theory, and illustrative services experiences. The aim of the elective course is
to deepen students’ understanding of best practice marketing approaches in services environments, in order for
them to more actively contribute to the development, refinement and execution of winning services marketing
strategies in their organisations.

Die inligting wat hier verskyn, is onderhewig aan verandering en kan na die publikasie van hierdie inligting gewysig word..
Die Algemene Regulasies (G Regulasies) is op alle fakulteite van die Universiteit van Pretoria van toepassing. Dit word vereis
dat elke student volkome vertroud met hierdie regulasies sowel as met die inligting vervat in die Algemene Reéls sal wees.
Onkunde betrefffende hierdie regulasies en reels sal nie as ‘n verskoning by oortreding daarvan aangebied kan word nie.
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